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1.0 Purpose of this report

2.0 Background information



Tackling poverty: 
Making more of the NHS in England1

3.0 Main issues

3.1 National and Local Policy Context

Priority 5 - A strong economy with quality local jobs

Priority 10 - Promote mental health and physical health equally

3.2 Social Prescribing



3.3 Income Poverty



3.4 Food Poverty



3.5 Fuel Poverty

4.0 Health and Wellbeing Board Governance

4.1 Consultation and Engagement 



4.2 Equality and Diversity / Cohesion and Integration

4.3 Resources and value for money 

4.4 Legal Implications, Access to Information and Call In

4.5 Risk Management

5.0 Conclusions

6.0 Recommendations

o



o

o
o



Report of Assistant Chief Executive (Citizens and Communities) 

Report to Executive Board 

Date:  21st September 2016

Subject: Citizens@Leeds – Supporting Communities and tackling poverty update 

Summary of the main issues 

provide accessible and integrated services
help people out of financial hardship;
help people into work

responsive to the needs of local communities

Appendix 1



Recommendations

1. Purpose of this report 

2. Background information 

i. Helping people out of financial hardship: 

ii. Providing integrated and accessible services and pathways: 

iii. Helping people into work: 

iv. Being responsive to the needs of local communities 



EMERGING 2016/17 
BEST COUNCIL PLAN PRIORITIES, TACKLING POVERTY AND DEPRIVATION’ 

People living in poverty

has

Food bank use 

Children in poverty 



In-work poverty

Council Tax Support 

Fuel poverty 

Welfare Reform 



3. Main Issues 

Every household in the city is aware of and able to access services that provide 
practical solutions to deal with financial hardship, support work-related ambitions 
and promote community-led anti-poverty initiatives 



A network of Community Hubs with well-developed cross-sector partnerships that 
deliver integrated pathways of support 



A Centres of Excellence approach that delivers more effective and efficient council 
services that provide connections with localities and integrated pathways of support 

A network of cross-sector partnerships that provide relevant and timely support to 
enable all vulnerable citizens to manage and maintain Universal Credit claims 



Devolved welfare schemes delivered locally that provide integrated and wrap around 
support to customers 

In conjunction with Leeds Credit Union (LCU), deliver a 5-year strategy that delivers 
significant growth in membership, loans, savings and products through a modern 
banking platform 

An effective, affordable and joined-up network of advice for all Leeds residents that 
embraces new technologies and recognises and builds on the strengths of all 
partner organisations 



Supported community-led initiatives that address food poverty and support a food 
strategy for Leeds that increases local resilience. 

Corporate Considerations 

4. Consultation and engagement 

5. Equality and Diversity / Cohesion and Integration 

6. Council Policies and Best Council Plan 

.



7. Resources and Value for Money 

8. Legal Implications, Access to Information and Call In 

9. Risk Management 

10. Conclusions 

Recommendations

Background documents 
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Leeds City Credit Union Working in Partnership with Housing Leeds. 

Case study 1

Case study 2

Case study 3:



Local Welfare Support Scheme 

Case study 4

Case study 5

Case study 6

Case study 7:

Case study 8



Case study 9

Helping people into work 

Case study 10 – Job Shops

Case Study 11 – Job Shops 

Case Study 12 – Job Shops  



Case Study 13 – Closer working with the NHS at the Reginald Centre 

Tier one –



Tier two – 

Reason for Referral to the Connect Well 
Service No of Referrals  



Tier three

Community Committees - Being responsive to the needs of local communities

Case study 14

Case study 15

Case study 16





Citizens@Leeds – Priorities for 2016/17 
Ambition and Approach: 

Our Core Outcome: 

Objectives and priorities for 2016/17: 
Helping People out of Financial Hardship: 

Strengthening local accountability and being more 
responsive to the needs of local communities:




